Borrower:  


The NTIC Citifinancial

BORROWER INFORMATION FORM

and

AUTHORIZATION TO SHARE INFORMATION 

ABOUT YOU AND YOUR CO-BORROWER   
NAME OF BORROWER:    ___________________________________________




SOCIAL SECURITY #: 





NAME OF CO-BORROWER:     __________________________________________




SOCIAL SECURITY #:  





ADDRESS:  

_________________________________________________________





______________​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​___________________________________________​


HOME PHONE #:
____________________ CELL PHONE #:





WORK PHONE #: 
_​​​​__________________
   (ask if they want to be contacted at work)
HOW MANY LOANS DO YOU HAVE WITH CITIFINANCIAL? 



HAVE YOU:

· FILED CHAPTER 7?   ( NO
( YES
· FILED CHAPTER 13? ( NO
( YES

ARE YOU CURRENTLY WORKING WITH AN ATTORNEY?  ( NO
( YES

* * * * * * * * * *  * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * *  

AUTHORIZATION TO SHARE INFORMATION

I hereby authorize CitiFinancial, Inc. and its affiliates and subsidiaries (together “CitiFinancial”) to share with National Training and Information Center (“NTIC”) and a representative of a local NTIC affiliate organization the information I provide to CitiFinancial and any other information that CitiFinancial may have concerning my account(s) with CitiFinancial.

Date:  


 















Borrower







Co-Borrower

ABOUT YOUR LOAN – NO. 1 
LENDER NAME:  ___________________________________________________

BRANCH:  _________________________________________________________

HOW MANY LOANS DO YOU HAVE WITH US? _______________________

TYPE OF LOAN:
( FIRST MORTGAGE
( SECOND MORTGAGE



( EQUITY PLUS LOAN
( SALES FINANCE



( PERSONAL LOAN

ACCOUNT/LOAN #:






DATE OF LOAN 


  
ORIGINAL AMOUNT $




TERM OF LOAN 



INTEREST RATE OR APR



MONTHLY PAYMENT AMOUNT $




DID YOU USE A BROKER? 


DID YOU GO INTO A BRANCH? 


ABOUT YOUR LOAN – NO. 2   (If you have concerns regarding another loan with us) 
LENDER NAME:  ___________________________________________________

BRANCH:  _________________________________________________________

HOW MANY LOANS DO YOU HAVE WITH US? _______________________

TYPE OF LOAN:
( FIRST MORTGAGE
( SECOND MORTGAGE



( EQUITY PLUS LOAN
( SALES FINANCE



( PERSONAL LOAN

ACCOUNT/LOAN #:






DATE OF LOAN 


  
ORIGINAL AMOUNT $




TERM OF LOAN 



INTEREST RATE OR APR 



MONTHLY PAYMENT AMOUNT $




DID YOU USE A BROKER? 


DID YOU GO INTO A BRANCH? 

ABOUT YOUR INSURANCE
DID YOU GET INSURANCE WITH YOUR LOAN?   ( NO

( YES

IF YES, TYPE OF INSURANCE:  (PLEASE CHECK)

( DISABILITY

( LIFE

( UNEMPLOYMENT

( CREDIT PROPERTY

DOES YOUR CONCERN WITH CITIFINANCIAL INVOLVE INSURANCE?:


( NO


( YES – PLEASE STATE THE PROBLEM WITH YOUR INSURANCE:

HAS INSURANCE EVER PAID YOUR LOAN: ( YES
( NO

ABOUT YOUR CURRENT SITUATION 

ARE YOU UP TO DATE ON YOUR LOAN?  ( YES  ( NO

MONTHS/DAYS LATE



IF NO, WHY ARE YOU BEHIND ON YOUR LOAN? 






IS YOUR LOAN WITH CITIFINANCIAL IN FORECLOSURE NOW?  ( YES    ( NO

HAS A CITIFINANCIAL REPRESENTATIVE/EMPLOYEE DISCUSSED OR SENT A LETTER PERTAINING TO FORECLOSURE?  ( YES
( NO


IF YES, PLEASE DESCRIBE:








ARE YOU PRESENTLY INVOLVED IN BANKRUPTCY PROCEEDINGS?  ( YES  ( NO

ARE YOU BEHIND ON OTHER BILLS?  ( YES
( NO

ABOUT THE PROBLEM
WHAT IS THE NATURE OF YOUR COMPLAINT?

WITH WHOM AT CITIFINANCIAL HAVE YOU DISCUSSED YOUR SITUATION AND WHEN?  HAVE ANY SUGGESTIONS BEEN MADE ON HOW TO RESOLVE YOUR SITUATION?

WHAT DO YOU THINK IS A FAIR RESOLUTION?
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