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Dear Friends:

Twenty years!  Wow! Who would have thought that a little group started by a 
neighborhood mom and school janitor would still be here after 20 years?  Not even 
Inez Killingsworth herself would have predicted this when she first started ESOP.  
From meetings in church basements with an all volunteer staff to negotiating 
agreements with bank presidents and even meeting the President of the United 
States, Barack Obama, ESOP has truly come a long way.
 

As we celebrate this milestone I am both saddened and excited.  
I’m saddened that our founder Inez is not here to share it with us.  
Inez was so many things to me personally; friend, mentor, teacher, 
counselor, confidant and much more.  She was an inspiration to 
ESOP staff and volunteers and a life-saver to homeowners who 
were helped by her work.  We are blessed by her memory and 
challenged by her example and the spirit in which she worked.  
 
Twenty years marks a major time of change for ESOP.  After 
spending 20 years with ESOP former Executive Director Mark
Seifert has moved on to new opportunities that impact homeowners 
and communities across the nation. As Executive Director Mark 
clearly positioned ESOP as a leader in foreclosure prevention, 
counseling, and organizing.  It is on this strong foundation that we 
will continue to build. 
 
Build; that is where I get excited!  I believe our new Executive 
Director Roslyn Quarto will expand upon the organization’s 
strengths and create new opportunities for partnerships. Already 
she is looking to expand ESOP’s services and create new programs 
to address the old lingering and new emerging financial challenges 
that face our neighborhoods. 
 

I, like each of ESOP’s Board Members am excited about the 
opportunity to continue the work that Inez started and we remain 
determined to Empower and Strengthen Ohio’s People. 

Best Regards.

Letter from executive Director       Roslyn QuartoLetter from BoarD PresiDent       Barbara Anderson 

Dear Friends:

I am privileged to be serving as Executive Director of Empowering and Strengthening Ohio’s People (“ESOP”) as we begin our third 
decade of building neighborhood leadership, keeping people across Ohio in their homes and improving the lives of low-income 
Ohioans.  2013 has been a year of major transition for ESOP.  In early January the ESOP family suffered the loss of our founder, 
Inez Killingsworth, when she lost her long and brave battle against cancer.  Following Inez’s passing, ESOP had to adjust to the 
departure of long time Executive Director, Mark Siefert.  Through all of these changes, ESOP’s incredible staff has remained  
committed to helping homeowners across Ohio stay in their homes.  The staff graciously accepted me into the ESOP family; 
patiently teaching me every step of the way.  For that I will be forever grateful.

As we celebrate our 20th Anniversary it is both a time of reflection and an 
opportunity to look forward to the next twenty years.  ESOP’s journey from a 
small group of community organizers on the east side of Cleveland fighting for 
leash laws to the largest statewide foreclosure prevention agency, with a staff of 
45 stretched across nine counties, was not without challenges.  Because ESOP 
was on the ground and in the neighborhoods, ESOP saw the warning signs and 
was at the forefront of the foreclosure crisis.  Through direct action organizing 
ESOP demanded and won a seat at the table.  While these tactics have both its 
supporters and detractors, no one can deny that ESOP forced those in positions 
of power to listen.  

In 2013 we are left to ponder the lessons learned from the foreclosure crisis 
while many families and communities still suffer from the hangover of the 
meltdown.  The problems facing low income, working and middle class Ohioans 
trying to build financially stable homes and communities continue to grow while 
the available resources continue to shrink.  In order to meet these evolving 
needs ESOP must rededicate itself to our roots by staying in the neighborhoods 
and identifying the new issues and challenges that affect our communities.  
We must work in partnership with financial institutions, our fellow non-profit 
community organizations and government agencies at the local, state and 
national levels to find collaborative solutions.  We must develop new programs 
and fund those programs to bring services, information and access to the 
people who need them most. And most importantly, we must balance our new 
partnerships while continuing to hold those with responsibility accountable.

ESOP is thrilled to debut our new mission to “foster the economic empowerment of disenfranchised communities through outreach, 
education and advocacy”.  While ESOP has certainly been working in this arena for many years, we believe the time has come to 
formally expand the scope of the services we offer.  In 2014 we will be introducing a new program focusing on the economic needs 
of the growing senior population in Cuyahoga County.  We will be relying on existing relationships and our new partnerships to 
help us develop and grow this new initiative and we will be knocking on doors in the neighborhoods throughout Cuyahoga County 
to find those “aging in place” seniors who need help.

While I am still new to ESOP, many of you have graciously donated your time, your counsel and your financial support for many 
years.  I thank you and look forward to working side by side with all of you.

Best Regards



What We Do

•	 Foreclosure	Prevention	&	Financial	Counseling	

 ESOP currently operates seven offices across Ohio dedicated 

 to helping urban, suburban and rural homeowners. We are   

 a non-profit HUD-approved housing counseling agency. We 

 provide assistance to homeowners who are facing foreclosure  

 or struggling to make their monthly mortgage payments due to  

 a predatory lending or hardship situation.

 

•	 Community	Outreach

 ESOP educates and informs Ohio workers and homeowners  

 about resources available to help them avoid foreclosure,   

 financial scams and manage personal finances. We empower  

 individuals to take a proactive approach to building and 

 maintaining financially stable homes and communities. 

•	 Financial	Advocacy

 ESOP uses the practical experience gained from helping   

 homeowners and working in neighborhoods and puts it to   

 use in advocacy efforts. We urge local, state and national   

 officials to implement common sense financial standards   

 and regulations that give everyone fair access to credit,   

 housing and financially stable communities. 

Mia Brown
“You can’t let pride or embarrassment get in the way of the American Dream.”

“ESOP gives people hope that somebody can make a difference.” 

In 2012 ESOP provided foreclosure prevention counseling to 2,988 homeowners statewide. 
 
Since the inception of the program ESOP has secured Hardest Hit Fund dollars for more 
than 2,300 homeowners in 87 counties, representing approximately $27M of assistance 
across Ohio.

Tony McNary
“They know the ins and outs about what to do to get around the corners or go 
through the straight lines.  ESOP can lift you up and keep you fighting.” 

James Brannon
“You work all your life to have a place of your own,” he says, “and thankfully 

with ESOP’s help I have a place of my own…This is where I want to be.”

Diana Daniels
“I went down there spent about an hour or two, the woman was extremely helpful. 
There was no nonsense, there was just facts. She said ok fine we’ve got everything, 
we will deal with it now. And those words were just amazing. It was somebody on 
my side for the first time in a long time,” said Diana. “It was honest and sincere. I 
knew that ESOP was going to give me a chance.”

esoP’s mission

Empowering and Strengthening Ohio’s People fosters the economic empowerment of 
disenfranchised communities through outreach, education and advocacy.

forecLosure Prevention



In January ESOP suffered a great loss with the death of its Founder 
and Board President Inez Tillman Killingsworth.  She was an inspiring 
leader with a commitment to community and an example that ordinary 
people can make an extraordinary and lasting impact.  

Inez Tillman was born January 10th, 1938, in Lexington, Mississippi. She was raised on a farm where her 
parents were sharecroppers, raising cotton and corn. Growing up her life revolved around school, work 
and church. But there was another thing that made a big impression on her - her father’s involvement in the 
Civil Rights Movement.  “I’d be in bed when he’d come home from things—and supposed to be asleep—and 
he’d talk to my mom, telling her what his day was like,” said Inez. “I was fascinated, and somehow what he 
was doing became what I wanted to do. He was making a difference in people’s lives, and that’s what 
I wanted to do.”

Inez briefly lived in Chicago, working in a factory making bubble gum machines. She moved to Cleveland 
in 1959 when she married her husband Robert Killingsworth. They eventually had five children and bought 
a home in the Union-Miles neighborhood. Her husband was always supportive of her community work. 
Robert Killingsworth passed away in 1979. 
 

A community leader was born in the late 1970’s when Inez set out to 
get rid of stray dogs that were chasing children on their way to school. 
“It took some discussion, but eventually we ended up going down to 
City Hall. And we got dog catchers to come and get the dogs. We had 
worked together to solve the problem, and that felt good. And that’s 
how I got started, because I realized that when you take action you 
can make things happen.” 

Inez never shied away from a challenge.  While working at Alexander 
Hamilton Middle School as a janitor she was always available to help 
her community. “Sometimes the principal would send me students 
who were a step away from being suspended, to do after school 
community service. And while we were working together—sweeping 
halls, cleaning bathrooms—I’d talk to them about how it was better to 
be on the inside getting something than on the outside looking in.”

Inez’s work in the community continued to develop. She worked with the Union-Miles Community Development Corporation’s 
Educational and Safety Organization Project to shut down a motel next to her school that was giving students a different kind of 
education. “Students saw everything that was going on there. We, people from the community, people from the school, worked with 
the Attorney General to get the motel closed down.” But Union Miles CDC couldn’t devote the time and resources to focus on other 
issues important to Inez, so in 1993 she founded the East Side Organizing Project. 

in memoriam
Inez Tillman Kill ingsworth

1938 – 2013

“When I’d established ESOP, one thing I remembered from him [Inez’s father] was that one person can’t do something—say go up 
against the bank—but many, standing together, can. There really is people power. Look at the Constitution. It says of, by and for the 
people.”

In the late ‘90s Inez started to see families disappear from the neighborhood and houses sitting empty.  It was the first local sign of a 
looming national crisis.  Along with her small staff and volunteers, Inez began to do research and learn about predatory lending and 
foreclosures.  She became determined to bring national attention to the epidemic. ESOP began using direct action organizing against 
banks engaged in predatory lending and abusive servicing and foreclosure practices. In 2008 Inez testified before congress about the 
impact of predatory lending and the foreclosure crisis that was sweeping the nation. “I told them it was greed that had snowballed. 
It wasn’t just a few companies that were targeting poor people and people with poor credit histories for predatory loans; it was the 
whole financial system.”
    
Inez helped grow ESOP into a statewide organization helping homeowners across Ohio. After retiring 
from the Cleveland Public Schools in 2001 community work became Inez’s second career.  She served 
as a Cleveland Police Auxiliary Officer, a member of the Cleveland Police Community Relations Board, a 
trustee of Mount Olive Missionary Baptist Church, a board member of the Union-Miles CDC, Co-Chair of 
Ohio Organizing Collaborative, Co-Chair of National People’s Action, board member for National Training 
and Information Center, Treasurer for the Cleveland Food Basket and a board member of Neighborhood 
Progress Inc., among other things.
  
In 2010 Inez won the Purpose Prize Award from the national nonprofit Civic Ventures in recognition of her 
work preventing foreclosures in Ohio and her work at the national level on foreclosure issues. 
 

 

Though she is no longer with us we are left with her 
powerful example to live life with purpose, to stand up 
for what’s right and to help others.  “Doing things that 
are going to help people, that gives me energy. If it’s 
only one person who has been helped, that’s OK. They 
help someone else, and they help someone else, and 
on and on and on.” 
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1989
Union Miles Development 
Corporation forms Educational    
and Safety Organization Project 
as a committee of the CDC.  

1993
In order to expand its work to 
housing issues Inez Killingsworth 
separated the committee from 
UMCDC and founded the 
East Side Organizing Project.  

1999
ESOP begins to mobilize research 
and organize homeowners around    
the issue of predatory lending and    
foreclosures. 

September, 2002
ESOP negotiates a 5-year CRA agreement 
with Charter One bank. This was the first 
CRA agreement between a bank and a 
community group in Cuyahoga County in 
over a decade.

November, 2003
ESOP partners with Third Federal 
Savings and Loan to launch the 
“Home Today” loan program. 

March, 2004
ESOP leads negotiations between national affiliate 
National Training and Information Center (NTIC) 
and Select Portfolio Servicing (formerly known 
as Fairbanks Capital Corporation) resulting in a 
written partnership that details a loan review and 
repair process.

February, 2005
ESOP negotiates historic 
agreement with Ocwen 
Financial Services, resulting 
in a written partnership that 
details a loan review and 
repair process.

February, 2006
ESOP launches a campaign 
against Countrywide Home 
Loans.

February, 2007
ESOP signs a fair servicing 
agreement with Litton Loan 
Servicing CEO Larry Litton. 
This agreement led to a 
growing positive relationship 
between servicers, community 
groups, and borrowers. 

March, 2007
ESOP board president Inez Killingsworth 
testifies before the U.S. House of 
Representatives Domestic Policy 
Sub-Committee on the abuses of the 
lending industry and the effects of the 
subprime lending crisis on Cleveland 
communities.

June, 2007
ESOP board member 
Barbara Anderson and 
member Audrey Sweet 
testify before the U.S. 
Senate Joint Economic 
Committee on the effects 
of predatory lending on 
neighborhoods.

September 26, 2007
ESOP hosts a press 
conference to launch 
a national “Save the 
American Dream” 
campaign at the 
44105 zip code home 
of ESOP member, 
Marion Gardner.

December, 2007
ESOP member Rosalyn Sudberry testifies before Ohio 
Attorney General Marc Dann at a hearing on pay day 
lending and its effects on the foreclosure crisis.

February 20, 2008
ESOP members decide to 
launch a campaign for a fair 
lending agreement with Wells 
Fargo Home Mortgage. 

February 27, 2008
ESOP testifies about the impact of 
subprime lending before chief policy 
advisors for the Hillary Clinton and 
Barack Obama presidential campaigns 
at a hearing hosted by Cleveland 
City Council.

March 3, 2008
ESOP meets with Countrywide 
executives in Plano, TX to finalize 
steps toward a fair lending agreement.

April 18, 2008
Countrywide loss mitigation representatives 
meet with ESOP homeowners and sign over 
a dozen loan modifications as the result of 
ESOP’s fair lending agreement.

April, 2008
Former Ohio Attorney General 
Richard Cordray helps fund statewide 
expansion of ESOP’s foreclosure 
prevention services.  ESOP opens its 
first satellite office in Mahoning Valley, 
eventually expanding to ten offices.

May 2010
Swiss documentary Cleveland vs Wall Street 
premiers at Cannes Film Festival. The film features 
ESOP board member Barbara Anderson and 
chronicles Cleveland’s foreclosure crisis and the 
city’s lawsuit against major mortgage banks.

November 2010
Inez Killingsworth wins 2010 
Purpose Prize award.

April 2011
Inez and ESOP win National 
Community Reinvestment Award 
from National Community 
Reinvestment Coalition and 
awarded a National Neighbor Silver 
grant to conduct community-based 
organizing, advocacy and education 
focused on financial security for 
older adults. 

January 4, 2012
President Barack Obama 
visits ESOP homeowners 
to mark the appointment 
of Richard Cordray as the 
first Director of the 
Consumer Financial 
Protection Bureau. 

January 17, 2013
Founder Inez Killingsworth 
passes away.

May 2013
ESOP announces 
new Executive Director 
Roslyn Quarto. 

20 Years of fighting Back anD moving forWarD



For the last three years ESOP has participated in the National 
Neighbors Silver Project,  a ground breaking national outreach 
effort involving older adults aged 55 and up.  As a result of this 
grant from the Atlantic Philanthropies, we conducted two dozen 
listening tables in the greater Cleveland area with groups of 
seniors focused on financial awareness.  Additionally, we are in 
the second year of a two year grant from the McGregor 
Foundation focusing on the financial literacy and stability of 
older adults residing in Cleveland and the first-ring suburbs.      

Through these efforts we were able to identify a myriad of 
issues threatening the financial stability of seniors in our 
communities. As a result of what we’ve learned ESOP is launching 
the Senior Economic Empowerment Initiative.  This initiative is 
aimed at seniors who are aging place and its objectives are to 
increase financial security through education and counseling, to 
protect them from wealth destroying activities and to improve 
access to age-friendly banking.

We have developed a holistic approach that will include the 
following program areas:

1.	 COMMUNITY	OUTREACH: We will canvass neighborhoods  
 and engage residents in one-on-one conversations.  
 Seeking out the most vulnerable of our population will allow  
 us to actively engage and listen to residents and allow us 
 to more comprehensively distribute information about   
 senior financial services and benefits.

2.	 FINANCIAL	LITERACY	EDUCATION/COUNSELING: We  
 will counsel seniors one-on-one and hold community forums  
 on issues ranging from building savings and repairing credit  
 to budgeting on a fixed income and avoiding scams.   We will  
 also provide similar in-home financial literacy counseling for  
 seniors unable to leave their residences.

3.	 COMMUNITY	BENEFITS	AWARENESS/COMMUNITY		 	
	 COLLABORATION:	 We will provide on-the-spot benefits   
 check-ups advising seniors of other programs available to   
 them; partnering with other agencies to provide accurate 
 information about the location and needs of Cleveland’s seniors.

4.	SMALL	DOLLAR	LOANS:  We will develop a small-dollar lending program with reputable financial institutions to enable  
 seniors to avoid payday lending in order to make home repairs, pay delinquent tax bills and retrofit their homes to make  
 them more age-friendly.     

5.	 ACCESS	TO	AGE-FRIENDLY	BANKING	AND	TRANSPORTATION:  Through our partnerships with local banks we will   
 improve access to banking, including advocating for convenient banking hours and senior-friendly customer service, as   
 well as providing detailed maps of legitimate neighborhood banking institutions and public transportation services to   
 accommodate senior’s banking needs.

Of course, we will also continue to help seniors save their homes from foreclosure through our long-standing foreclosure 
prevention counseling services.

Securing the financial stability of our seniors is critical for our families, our communities and our economy.  ESOP intends 
to continue leveraging our partnerships with government agencies, financial institutions and other direct service community 
organizations to develop collaborative solutions to the emerging problems affecting our neighborhoods. 

With the spread of severe negative equity, seniors’ retirement savings have been devastated, sometimes 
completely wiped out.

In 2012 alone, ESOP provided foreclosure prevention counseling to 2,988 
homeowners statewide.  In Cuyahoga county 43% of the homeowners we 
helped were age 55 and over.

In 2012, the average social security monthly benefit was $1,230

In the late 1990’s, as a result of ESOP’s community involvement, we were one of the 
first agencies to identify what would become the predatory lending and foreclosure 
crisis.  Being on the leading edge of this crisis helped our leaders find real solutions 
for people in need.  Today ESOP remains committed to looking for emerging community 
issues and finding collaborative solutions.   

Over the past two years, thanks to generous contributions from the McGregor 
Foundation and Atlantic Philanthropies, we have been working in the senior community 
in Cuyahoga County.  We have witnessed the convergence of  the aging of our population 
with the tremendous loss of wealth in our area resulting from the foreclosure crisis 
and the Wall Street meltdown.  As the foreclosure crisis begins to ebb, ESOP has 
made a strategic decision to expand its mission to focus on the financial needs of this 
growing aging population. 

siLver tsunami
Senior citizens currently make up 12.5% of our national population.  
By 2030 that number is expected to surpass 20% of the population.  
America will be older than it’s ever been—welcome to the “Silver 
Tsunami”. According to the 2010 census, Cleveland has 47,617 residents 
that are 65 or older.  Twelve percent of these seniors, or over 18,000 of 
them, will be aging in place, living alone in their homes. While the 
population of Cleveland continues to decrease the percentage of 
seniors continues to grow.
   
Early on in the lead up to the financial crisis, 
unscrupulous mortgage brokers targeted the 
elderly because they tended to have more 
equity in their homes and were often 
naïve and unschooled in financial matters.  
In Cuyahoga County it is estimated that 39% 
of senior homeowners are underwater.  Their 
neighborhoods and housing values were 
decimated by the crisis.  Now many of them 
will be repaying their mortgages well into their 
eighties with little or no equity in their family 
homes to ensure their financial stability.
 
As baby boomers begin to retire, they will 
be living longer, most without pensions or 
significant retirement funds and many with 
mortgages and homes that are under 
water.  Couple this with the disappearance 
of employer-based pension plans and threats 
to the funding of Social Security, there will be 
a further erosion of the financial stability of 
our communities.
    

senior financiaL emPoWerment initiative
Preparing for the Silver Tsunami



east siDe organiZing ProJect, inc.
STATEMENT OF ACTIVITIES

FOR THE YEAR ENDED DECEMBER 21, 2012
(with comparative totals for 2011)

PuBLic suPPort unrestricteD temPorariLY
restricteD 2012

General Contributions $            510 $                –  $            510

Grants – 2,241,620 2,241,620

Corporate Contributions 209,043 – 209,043

Annual Meetings - Fundraising 78,284 – 78,284

In-Kind Contributions (Note 2) – – –

Interest Income 133 – 133

Total Public Support 287,970 2,241,620 2,529,590

revenue

Fee Income 30,074 – 30,074

Miscellaneous Income 5,915 – 5,915

Total Revenue 35,989 – 35,989

net assets reLeaseD from restrictions

Satisfaction of Program Restrictions 2,203,564 (2,203,564) –

TOTAL PUBLIC SUPPORT & REVENUE 2,527,523 38,056 2,265,579

exPenses

Program Services 2,201,081 - 2,201,081

Management and General 298,557 - 298,557

Fundraising 181,326 - 181,326

totaL exPenses 2,680,964 - 2,680,964

CHANGE IN NET ASSETS FROM OPERATIONS (153,441) 38,056 (115,385) 

TOTAL CHANGE IN NET ASSETS (153,441) 38,056 (115,385) 

NET ASSETS AT BEGINNING OF YEAR 184,175 120,000  304,175

NET ASSETS AT END OF YEAR $       30,734 $        158,056 $         188,790
 

2012 funDers

Bank of america

Bruening founDation

charter one Bank

citY of cLeveLanD

communitY shares

cuYahoga countY

DoLLar Bank

fifth thirD Bank

mcgregor founDation

nationaL communitY reinvestment coaLition 

neighBorhooD Progress inc.

ocWen financiaL

ohio housing finance agencY

Pnc financiaL

richLanD Bank

Quicken Loans

seLect PortfoLio services

thirD feDeraL founDation

toLeDo communitY founDation

WeLLs fargo



ExECUTIVE/ADMINISTRATIVE	  	

Roslyn “Roz”Quarto  Executive Director 

Michael Billnitzer  Associate Director 

Mary Norris-Pack  Executive Assistant 
    
DEVELOPMENT AND RESEARCH	  	

Paul Bellamy Director of Development 
 and Research 
    
FINANCE	   

Nina Blackman  Comptroller (Consultant) 
    
communications   

Deonna Kirkpatrick Director - Communications 

James W. Jones Manager - Strategic 
 Partnerships 
    
senior economic emPoWerment initiative

Jennifer “Jeni” Coyne    Director

FORECLOSURE PREVENTION	   

Eryca Bey Director of Foreclosure 
 Prevention 

Robert King  Manager - Ohio Satell ites 

Felicia Davis  Data Integrity & Compliance 
 Coordinator 

Ana Gonzalez  Senior Foreclosure 
 Prevention Advocate 

Rachel Bloch  Foreclosure Prevention Advocate 

Jason Watson  Foreclosure Prevention Advocate 

Antoinette Smith Foreclosure Prevention Advocate 

Tiffany Taylor Foreclosure Prevention Advocate 

Jeanette Smith  Foreclosure Prevention Advocate   
 Assistant 

Alexandria Norris  Administrative Assistant/FPAA 

OHIO SATELLITE OFFICES	  	

LeAnnea Taylor  Foreclosure Prevention Advocate  
 Logan County (Bellefontaine)

Patrice Chrisman Foreclosure Prevention Advocate  

 Richland County (Mansfield)

Sonya Edwards  Foreclosure Prevention Advocate  
 Trumbull County (Warren)

Denise Jocke * Foreclosure Prevention Advocate  
 Medina County (Medina)
  *Medina Co. Auditor’s Staff (contractor)

stateWiDe  forecLosure Prevention comPLiance

Robin Jones Statewide Foreclosure Prevention  
 Advocate Assistant 

Katrina Hill  Statewide Foreclosure Prevention  
 Advocate Assistant

Barbara Anderson President

Marion Anita Gardner   Treasurer

Catherine Haynesworth  Secretary

Gloria Bivins  Member

Pastor Andrew Clark Member

Michael Dudley  Member

Audrey Fellows  Member

Pastor Larry Harris Sr.  Member

Jim Ross  Member

Fannie Turner Williams  Member

Wells Fargo Home Mortgage is a division of Wells Fargo Bank, N.A. ©2013 Wells Fargo Bank, 
N.A. All rights reserved. NMLSR ID 399801. AS981982 Expires 1/2014

Achieving great things  
for our community
When a group of people comes along who have the courage and vision to turn dreams into reality, 
they make the future bright for everyone.

Empowering & Strengthening Ohio’s People, we celebrate your achievements.

wellsfargo.com/mortgage

esoP BoarD memBers

esoP staff

cLeveLanD (Main Office)
3631 Perkins Ave., 4C-S
Cleveland, OH 44114-4705
Ph: (216) 361-0718
Fax: (216) 361-0920

Logan countY
613 Hamilton Street, Suite 7
Bellefontaine, OH 43311
(937) 565-4368

Lucas countY
1001 Indiana Ave. 
Toledo, OH 43607
(419) 464-9885

meDina countY
County Administration Bldg. 3rd Floor
144 N. Broadway
Medina, OH 44256-1973
Ph: (330) 725-9137
Fax: (330) 764-8252

muskingum countY
38 North 4th St. Room 326
Zanesville, OH 43701-3410
Ph: (740) 617-4228

richLanD countY
2 Smith Ave; Suite 236
Mansfield, Ohio 44905-2855
Ph: (419) 989-6349
Fax: (567) 247-5459

trumBuLL countY
2051 Niles Rd., SE
Warren, OH 44484-5152
Ph: (330) 469-5426
Fax: (330) 469-5427

Locations



 

KEEPING FAMILIES 
IN THEIR HOMES!

1661 Worthington Road
West Palm Beach, Florida 
                                33409

NMLS # 1852
www.ocwen.com

Featured in Time Magazine 
and The New York Times

Ocwen Financial
Corporation

Helping Homeowners

is What We Do!
TM

Ocwen is proud to join forces with 
ESOP

to combat the housing crisis through 
affordable loan modifications.

At Ocwen, we support organizations
across the country that share

our key objective...

Equal Housing Lender. 
© 2013 Ocwen Financial Corporation. 

©2013 JPMorgan Chase & Co. chase.com

Stronger together 
Through leadership, strength and a commitment to  

excellence we can reach new heights together. We proudly support  
Empowering and Strengthening Ohio’s People (ESOP).

 



PEOPLE BEING CURIOUS IS HOW THINGS GET DONE.

Anything that ever got accomplished began with people asking: 
“What if?” Challenging themselves. Challenging the system.  
At Fifth Third Bank, “What if?” is one of our favorite phrases.  
As a proud sponsor of ESOP's 20th Annual Anniversary Luncheon, 
we support those who aren’t afraid to reach, try and ask. 

IT’S THE SAME FOR BANKERS.

Fifth Third Bank. Member FDIC.

QFRC3111000_CuriousGlobe_4C_ESOP(10x8).indd   1 9/16/13   3:10 PM

for knowing community 
matters.

PNC is proud to be a part of ESOP’s 20th Anniversary. Because we know a 

community that works together thrives together.

pnc.com

©2013 The PNC Financial Services Group, Inc. All rights reserved. PNC Bank, National Association. Member FDIC

©2013 Bank of America Corporation | AR9E9C35

When the community works 
together, the community works.
Thanks to you, things are getting done. Thanks to you, the world’s a better 
place. Thanks to you, the lives of real people are being changed for the better.
 
Bank of America is pleased to support all those who are actively involved in our 
community. And thank you again for being an inspiration to us all.

Visit us at bankofamerica.com



Serving families and 
businesses for generations.

Member FDIC

Main Office
3 North Main St • 419.525.8700

Equal Housing Lender. Member FDIC.
Copyright © 2013, Dollar Bank, Federal Savings Bank. CMD665_13

e are proud
to support 

ESOP.

W

Empowering Individuals creates a stronger community

NAI Daus is pleased to support ESOP’s mission. 
Visit us at NAIDaus.com

Commercial Real Estate Services, Worldwide



Making a 
difference in 
the coMMunity 
is soMething 
we should all 
strive for.
Charter One is proud to recognize the 
contributions of Empowering & 
Strengthening Ohio’s People.

Member FDIC. Charter One is a brand name of RBS Citizens, N.A. 282857

The Center for Community  
Planning and Development
at Cleveland State University’s 
Maxine Goodman Levin College 
of Urban Affairs is pleased to 
support ESOP’s efforts to improve 
our communities.

Levin. Changing America’s cities . . . 
one graduate at a time.

URBAN.CSUOHIO.EDUCSU is an AA/EO institution. ©2013 University Marketing  13-00923

Maxine Goodman Levin
College of Urban Affairs

Our community is a better 
place.

thanks to you

©2013 KeyCorp. 
KeyBank is Member FDIC. 
CS10900-30635

KeyBank is proud to support 
Empowering & Strengthening 
Ohio's People (ESOP).

Presenting sPonsor

communitY Partner

frienD of esoP

suPPorter

taBLes

US Bank  •  Cleveland State University  •  Fifth Third Bank     
Richland Bank  •  Concerned Citizens  •  Cuyahoga Land Reutilization Corp.     

Professional Organized Solutions  •  Northcoast Credit Union

/ empower / smart business

Calyx is proud to be the cloud computing provider to ESOP. 
www.calyxit.com  |  216-916-0639

20th Anniversary Luncheon
SPONSORS & DONORS


